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Please contact us if you would like this information in an alternative format such as Braille, large print or audio.
Lloyds Bank plc Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales no. 2065.Telephone: 0207 626 1500.Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under Registration Number 119278.
Lloyds Bank plc is covered by the Financial Ombudsman Service. 
(Please note that due to the schemes’ eligibility criteria not all Lloyds Bank business customers will be covered by this scheme)
 
Our service promiseIf you experience a problem, we will always try to resolve it as quickly as possible. Please bring it to the attention of any member of staff.Our complaints procedures are published at lloydsbank.com/business
Signing Authority
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Guidance notes
Please complete and save this form, then print and sign and return to us by post to the following address:Specialist Product Support, Lloyds Bank plc, 3rd Floor, 25 Gresham Street, London. EC2V 7HN.This form is dynamic and will validate fields as you progress through it. Please answer the questions in the order given as your answers may prompt immediate supplemental questions, or have an effect on other questions later in the form. 
 
Each section contains help which can be accessed by clicking on the ? icon. If you require any additional help please speak to your Client Manager.
Introduction																										
What should I enter as my current Customer name?Enter your full business name as presently registered with the Online Trade Services. The customer name field is limited to35 characters.What is my Online Trade Services customer ID??Your  Customer ID is the one notified to you by  email as part of your original registration process.  You will also find it at the top right of your work screen when you are logged in to your account.Click Help Button again to close this window.
Enter your current Customer details:
Online Trade Services Parent Customer name *
Online Trade Services Company ID 
Existing Service Administrator name *
Existing Service Administrator contact details 
Please select the section(s) you want to amend *:
1
Additional products
Select the additional Trade Product(s) which you wish your business to access.
 
Click Help Button again to close this window.
Please select the product(s) you want to apply for *: 
2
Add new entities
Would you like to add Entities to your Online Trade Services? 
To enter details for additional Entities select ‘Yes’ and specify the number of Entities you wish to add. The form will expand automatically for you to enter the information.Additional associated companies must have common ownership and directors, and form part of the Group facilities. They can be separate registered legal entities, historic trading names, or branch offices but the Parent Customer must have permission to sign on behalf of the Entity.
 Important: Only Products currently available to the Parent Customer may be selected.
 
Click Help Button again to close this window.
Additional entity
Entity name *
Entity Address *
Town/City *
Postcode *
Products required
Select the Trade Products which you wish the Entity to access. Only Products available to the Parent Customer may be selected. 
 
Click Help Button again to close this window.
Only Products currently available to the Parent Customer may be selected. Please select the product(s) you want to apply for *: 
Printing signing and returning the form
Once you've completed the form:
1         Save and Print the form. Printing will automatically generate an additional Signing Authority page.
2         Check the printed form. If you have incorrectly entered or missed any information, you will need to enter it again and re-print the form.
3         Arrange to have the signature page signed and dated by all relevant parties, in accordance with your Bank Mandate (and as appropriate the Electronic Banking Clause) or in accordance with a specific Electronic Banking Resolution.
Once it is signed and dated, return the form and all signature pages to:Specialist Product Support, Lloyds Bank plc, 3rd Floor, 25 Gresham Street, London. EC2V 7HN. 
Please check the information provided in this form is correct. By signing this Agreement you confirm receipt of the Online Trade Services Terms and Conditions and agree to be bound by them.
Further copies are available on our Website http://commercialbanking.lloydsbank.com/terms-and-conditions/or on request from your relationship team.
The Bank agrees to provide to the Customer and the Customer agrees to take Online Trade Services subject to and in accordance with the additional matters described in this form and
1)         the Lloyds Bank Online Trade Services Terms & Conditions, and2)         the relevant terms and conditions to each of the products selected.
The Customer acknowledges that it is responsible, at all times for ensuring that restrictions are in place to ensure that each appointment pursuant to this form is in accordance with the authorities granted to the Customer by the relevant appointees
This Agreement must be signed in accordance with the customer's Bank Mandate (and as appropriate the Electronic Banking Clause) or in accordance with a specific Electronic Banking resolution.
Data privacy notice
Who are weWhen your business applies for products provided by us, or banks with us, we may acquire personal information about you. This personal information will be held by Lloyds Bank plc which is part of the Lloyds Banking Group. More information on the Group can be found at 
http://www.lloydsbankinggroup.com/our-group/
How we share information with Group companiesYour personal information will be shared within Lloyds Banking Group to enable us to better understand your business needs, run your accounts, and provide products in the efficient way that you expect.
Using your information for fraud preventionWe will share your personal information from your application with fraud prevention agencies. If false or inaccurate information is provided and fraud is identified, details of this fraud will be passed to these agencies to prevent fraud and money laundering. Further details explaining how information held by the fraud prevention agencies may be used can be obtained by reading the privacy notice at https://www.lloydsbankcommercial.com/privacy-statement/or contacting your local branch.
Checking your identifyWe may ask you to provide physical forms of identity verification or search the files of credit reference agencies which will keep a record of our search, whether or not your application proceeds. This is not seen or used by lenders to access your ability to obtain credit.
Further informationFor further information please contact Commercial Data Privacy, Lloyds Banking Group, 1st Floor, Tower House, Charterhall Drive, Chester CH88 3AN.
Your consent to process your informationTo understand how the personal information you give us will be used, we strongly advise that you read our Privacy Notice, which you can find athttps://www.lloydsbankcommercial.com/privacy-statement/. By signing this application, you agree to your personal data being used in the ways we describe. Please contact us at the above address if you have any questions. 
3
Signing authority
We the undersigned confirm the customer's agreement with the Bank on the terms and conditions contained in or referred to in this Agreement.
This Agreement must be signed in accordance with the customer's Bank Mandate (and as appropriate the Electronic Banking Clause) or in accordance with a specific Electronic Banking resolution.
Date
Date
For bank use only - Relationship/Support Team
Organisation name (group name, if not part of a group enter the registered name to which the service user number relates)
Customer sector *
I confirm that the customer details and signatures are correct and in accordance with the Bank Mandate.
Date *
Relationship/Support Team contact
KYC status is in order
Registration team only
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